
 

 

 

    

ICTAICTAICTAICTA    ----    MAURITIUSMAURITIUSMAURITIUSMAURITIUS    

COUNTRY REPORTCOUNTRY REPORTCOUNTRY REPORTCOUNTRY REPORT    

TOTOTOTO    

CRASACRASACRASACRASA    

10101010THTHTHTH AGM  AGM  AGM  AGM ---- 2007 2007 2007 2007    

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    



 
 

 2 

INTRODUCTION 

Since its creation in July 2002, the Information and Communication 

Technologies Authority can credit itself with a number of major achievements. 

It has contributed in establishing the post-liberalisation licensing structure as 

well as several regulatory safety nets thus creating a level playing field to pave 

the way for new entrants.  

 

1. In October 2002, the Government took a decision that the liberalization 

process in Mauritius would be brought forward by a year, i.e. liberalization 

would get under way on 1st January 2003 instead of 1st January 2004. Since 

the onset of liberalization on 1st January 2003, the Authority has undertaken a 

number of measures and activities in order to ease the entry of new operators 

and to promote competition.  

 

These can be summed up as: 

 

• Implementing a first tariff rebalancing as from 1 October 2002 

• Allowing direct interconnection between mobile operators 

• Devising and implementing a new licensing regime that is characterized 

by technology-neutrality 

• Introducing a new Numbering Plan 

• Introducing a new Frequency Allocation Plan 

• Carrying out a full costing exercise for the incumbent operator and 

issuing a Reference Interconnection Model (RIM)   

• Implementing a second tariff rebalancing as from 15 September 2003. 

• Issuing licenses to new operators 

• Lowering the licence fees for ILD operators 

These efforts have been in line with one of the key objectives of the Authority as 

set out under the ICT Act—namely to democratize access to information 

through the use of Information and Communication Technologies (ICTs). With 
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the arrival of new entrants, the Authority has also had its work cut out in its 

role as the licensing and regulatory body.  

As it looks towards the future, both in the short and long term, the Authority 

has a number of major projects in the pipeline pertaining to radio 

communications, telecommunication, information technology and competition 

and tariffs. The principal orientation of these future projects are set out over 

the next sections and projects the breadth and depth of the aspirations of the 

Mauritian regulator in fulfilling its wide ranging objectives to transform 

Mauritius into a trouble-free and secure information society where universal 

access goes hand in hand with fair play, high standards and technological 

innovation of world class.  
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2. SERVICE OPERATORS 
 
 

2.1 Landline Operators (PSTN) - 2 
 
1. Mauritius Telecom Ltd 
2. Mahanagar Telephone Mauritius Ltd (MTML) 
 
2.2 Mobile Operators (PLMN) - 3 
 
1. Cellplus Mobile Communications Ltd 
2. Emtel Ltd 
3. Mahanagar Telephone Mauritius Ltd (MTML)   
 
2.3 International Long Distance Operators (ILD) – 7 
 
1. Mauritius Telecom 
2. Emtel Ltd 
3. Data Communications Ltd (DCL) 
4. City Call Ltd 
5. Hotlink Ltd 
6. Mahanagar Telephone Mauritius Ltd (MTML)  
7. TLC  
 
2.4 Internet Service Providers: (ISPs) - 8 
 
1.  Telecom Plus Ltd 
2. Data Communications Ltd 
3. Mauripost Net Ltd 
4. Africa Digital Bridges Networks Ltd 
5. City Call Ltd 
6. Emtel Ltd 
7. Paging Services Ltd 
8. SITA  
 
2.5 Internet Telephony Service Provider (ITSP) – 1 
 
1. Paging Services Ltd 

2.6  Audiotex Services -1  

Telecom Plus Ltd 

2.7   Internet Telephony Service – 2 

1. Paging Services Ltd 

 2. City Call Ltd 
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2.8 Unified Messaging Service (UMS) - 1 

1. Africa Digital Bridges Networks Ltd  

 2.9 Value Added Services – 2 

1. Mauritius Telecom  

2. Telecom Plus Ltd 

 

3. FUTURE PLANS AND DEVELOPMENTS 

 

3.1 The Spectrum Monitoring Station 

 

To manage the frequency spectrum, a proper spectrum monitoring station is a 

necessity. The tasks of this monitoring station would be as follows:  

o Monitor emissions to verify compliance with frequency assignment 

conditions 

o Frequency band observations and frequency channel occupancy 

measurements 

o Investigate cases of interference 

o Identify and stop unauthorized emissions 

o Radio coverage measurement 

o Radio compatibility and EMC studies  

o Carry out technical and scientific studies 

 

3.2 Guidelines for radiocommunication installations 

 

The ICT Authority will issue guidelines with regard to radiocommunication 

installations.  The Authority believes that such guidelines will improve the 

efficiency of spectrum usage in the country and also help reduce harmful 

interference. Future plans also include the creation of a Code of Conduct to set 

standards for the installation of radio works to ensure compatibility with 

existing systems. 
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3.3. Guidelines on Human Exposure to Electromagnetic Radiation 

 

The ICT Authority will issue guidelines in accordance with ITU-T 

Recommendation K.52, ‘Guidance on complying with limits for human 

exposure to electromagnetic fields’, and ICNIRP guidelines so that all radio 

users comply with the set safety limits for Electromagnetic Radiation.   

 

 3.4. The Numbering Conventions 

 

The Authority plans to come up with  Numbering Conventions. These will 

provide the  right framework for the allocation of telephone numbers and codes 

in accordance with the Numbering Plan.  

One of the functions of the Numbering Conventions will be to define the 

eligibility to apply for the different categories of numbers, the level of 

responsibility of the holder of numbers. The conventions will also set out the 

appropriate use of the different categories of numbers. 

 

3.5. Number Portability 

 

One of the projects of the ICT Authority is to monitor the market evolution and 

identify the right moment to introduce the so called number portability to the 

extent that it is possible. Number Portability will enable consumers to change 

operators while keeping their telephone numbers. The Authority will also 

investigate the most feasible solutions to ensure that Number Portability is 

introduced smoothly both for operators and consumers alike. 

 

3.6. Next Generation Networks Regulation 

It is clear that the networks and services around the world and also in 

Mauritius are evolving towards the Next Generation Networks. This evolution 
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brings in its wake new regulatory challenges. The Authority believes that it is 

high time to assess the current framework to see whether they may 

accommodate the expected changes. The Authority would also have to ensure 

that measures are taken to adapt the current regulatory framework to the new 

services which the NGN promise to offer. 

3.7 Standards Regulations 

 

Standards are particularly important in a liberalized environment to enable 

interoperability among different systems. In addition, standards can be used to 

reduce possible human health hazards originating from telecommunication and 

radio communication equipment. The standards regulation will support 

industry and the public at large. 

 

3.8 Quality of Service 

 

The Authority is fully aware of the risk of a decline in the level of Quality of 

Service (QoS) with regard to telephony. The reason for this decline is the 

increasing use being made of the Internet to supply telephony services. The 

Authority will therefore set the required level for the QoS parameters in 

accordance with the relevant ITU recommendations. This will ensure that no 

degradation occurs in the QoS. 

 

3.9 National ICT Strategic Plan for Mauritius 

 

This plan is being elaborated by the Ministry of Information Technology and 

Telecommunications. The purpose of this project is to develop a comprehensive 

National ICT Strategic Plan (NICTSP) for Mauritius for the period 2006-2010.  

The objective of the NICTSP is to develop ICT as a truly fifth pillar of the 

economy and an enabler for socio-economic development. 
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The major components for the development of the ICT sector as the fifth pillar 

of the economy are:- 

(i) ICT Industry – development of the export potential and the domestic 

capacity of the ICT industry. 

(ii) ICT Exploitation – all main contributors to the GDP are already using 

ICT to diverse extents.  Making optimum use of ICT in Tourism, 

Manufacturing, Agro-industries and Financial Services to maximize the 

returns on investment, will further enhance contribution to GDP.  This 

component will be looking into how the use of ICT in all key economic 

sectors must be exploited for enhanced productivity and efficiency.  

(iii)  E-Government - issues pertaining to the deployment of joined up online 

Government services for faster and quality service delivery to citizens, 

businesses and visitors. 

(iv)  ICT Manpower and Skills Development – manpower skills and profile 

and educational sector reforms in order to support the development of 

the ICT industry. 

(v) ICT for Social Development – the transformation of the Mauritian nation 

into an information society where everyone is ICT literate, has access to 

ICT facilities and can participate in the Information Society. 

(vi)  Emerging Technologies, Applications and Standards – the deployment 

of latest   technologies and standards in the Mauritian context to 

sustain a competitive edge. 

(vii) Infrastructure and Telecommunications – in order to sustain the 

development of the ICT sector, there is a need to make available good 

quality infrastructure facilities and services as well as a robust and 

reliable telecommunications network, which is competitive at the 

international level and is also highly accessible and affordable. 

(viii) Information Security – in order to build an Information Secure Society, 

we need to build confidence and security in the use of ICTs. 
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(ix)  Policy, Regulatory and Institutional Framework – the objectives of this 

component are to create a level playing field for all the players in the 

ICT Sector and to develop a conducive and enabling environment to act 

as a catalyst for the development of the sector. 

The elaboration of the NICTSP started in August 2006 and is due for 

completion early 2007. 

 

3.10 Public Key Infrastructure Project 

 

The large volumes of financial transactions which are each day processed 

electronically means that almost all sectors of industry and government are 

dependent on networks  to one extent or another;  the increasing emphasis by 

business and government on online service delivery and the projected growth in 

on-line business, all provide strong evidence of high and growing dependence 

on both traditional networks and the public Internet.  

In anticipation of this, the Mauritian Government has already brought  the 

necessary legal framework. Parliament has passed the Electronic Transaction 

Act (ETA), the Cybercrime & Computer Misuse Act and most recently the 

Data Protection Act. These new laws constitute major milestones in the 

creation of a conducive and secure environment for on-line 

transactions/services.  

One of the primary concerns in e-business is the lack of trust and potential loss 

of assets due to security breaches which online transaction can entail. In the 

brick and mortar world, responsibility to mitigate these risks is well 

understood. To sustain an equivalent level of risk management under new 

business models that rely on the electronic flow of sensitive information, new 

infrastructure and trust models must be established. Public Key Infrastructure 

(PKI) today is the most secure method to provide authenticity and integrity to 

electronic communications on the web. 
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3.11 .mu ccTLD administration 

 

Management of a country’s domain name is an important policy issue that can 

be integral to the development of e-commerce applications. It should, therefore, 

be considered as a part of the overall e-commerce strategy that is being 

developed by Government. The development of a national Domain Name 

System (DNS) infrastructure is an important means of facilitating the online 

exchange of information. This can generate a valuable resource for 

communication, education and business. At the same time, however, domain 

names and the DNS present a complex array of commercial, technical, policy 

and legal issues which highlight many of the cross-border issues presented by 

and the Internet and e-commerce. It’s important that these issues be 

understood.  Responses that are appropriate for the country’s online 

community, satisfying relevant legal, cultural, economic and linguistic factors 

must then be formulated. Appropriate policy decisions are, therefore, required 

in relation to the national country code top-level domain (ccTLD), which foster 

not only ease of registration of domain names but also overall confidence in the 

ccTLD space.  

In this context, the ICT Authority has been assigned the responsibility attached 

to the administration of such a significant public resource. In order to 

undertake the necessary measures required to ensure the technical 

administration of the .mu domain name, the creation of a ccTLD Registry in 

Mauritius is a core component in the overall management framework of .mu 

ccTLD. 

 

3.12 IXP project 

The professional, neutral Internet exchange that leads the way in global peering 

services enabling the savings of precious International bandwidth in Mauritius.  

The Mauritius Internet Exchange Point (MIXP) is a switch-board settlement-free 

Internet exchange point for routing intra-ISP traffic in Mauritius. All 
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participants to the exchange are considered as equal. This means that there is 

no traffic prioritization or filtering rules applied to specific participants and that 

the resources of the exchange are equally available to all participants.  

The MIXP was established in December 2005.  

3.13. Community Empowerment Project 

 

The policy of the Mauritian government is to create universal Internet access 

through a range of platforms at home and in the community. This would in 

effect enable online delivery of all information-based government services 

through the e-Government project.  

Bearing in mind that the Internet should be made accessible to all to share 

information, to promote intellectual work and business, democratisation of 

Internet access to the public at large is the starting point in this endeavour.  

 

Through the Community Empowerment Programme, Government will ensure 

that free public access to the Internet becomes a reality. This will be achieved 

through the deployment of computers at host sites in various communities 

scattered throughout the island. The first Internet Service Access Point was 

recently inaugurated in a rural region.  

 

3.13 Calling Party Pays (CPP)  

 

The Authority implemented Calling Party Pays (CPP) from 1st October 2004. 

This decision has led to a major boost in the mobile market where the number 

of mobile users has increased to 710, 955 as at June 2006 as compared with 

483,270 mobile users in September 2004 representing an increase of 45.25%.   
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3.14 Promoting Competition  

 

(i)  Basket of Regulated Services 

The Authority is working on the basket of services which should be regulated in 

a liberalized market. Presently all the tariffs of telecommunication services are 

to be approved by the Authority.  

By limiting the number of services to be regulated, operators will have a free 

hand to position themselves in a competitive environment. This, in effect, 

constitutes a step in deregulation.  

A consultation paper has already been circulated and comments received from 

stakeholders. Necessary amendments have been proposed to the Minister.  

 

II. Cost Based IPLC 

 

Many local operators have expressed the view that that the cost of international 

bandwidth on the SAFE undersea cable is expensive in Mauritius by 

international standards. 

Since March 2006, the Authority has started working on an analysis of  the 

true cost  structure of the IPLC on SAFE using the  Fully Allocated Historical 

Cost Methodology. 

This has resulted in a decrease in IPLC cost by 20% on average. Furthermore, 

with a view to ensuring a  level playing field and sustaining a dynamic and 

business friendly environment in the ICT sector, the Authority has also 

determined the volume discounts that are given to operators so that it s now 

more transparent.  

The determination made by the Authority, to this effect, came into force on 1st 

July 2006 and has brought down the cost of Full Circuit E1  between Mauritius 

and France by 37% ( up to 55% down with the volume discount) relative to the 

price one year before that. 
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III. LRIC  

 

The Interconnection Usage Charge computation was based on historic costs. 

However, in  line with international practices, the Authority believes that IUC 

should henceforth be computed using the LRIC methodology. It is important to 

gauge the views of stakeholders. The Authority launch the consultation process 

on LRIC in April 2007.  

 

VI.  Unbundling the Local Loop 

 

The availability of broadband to large segments of the population is considered 

crucial to competitiveness of the national economy. As such, broadband access 

is one of the key developments taking place  across telecommunications 

markets around the  globe.   

The  provision of unbundled access to the local loop to new operators will 

increase the level of competition and technological innovation in local access 

networks.  

 

In this regard, the Authority is working on a consultation paper on unbundling 

the local loop, to be released in the third quarter of 2007.  
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4. TELECOMMUNICATION SERVICE PROVIDERS IN MAURITIUS 
 
Names and Contact Details 
 
4.1 Mauritius Telecom Ltd 
 

Name 
 

Post  Tel 
 
 

Fax 

Mr Sarat Lallah Chief Executive Officer 203 7000 208 1070 

 
 
 
4.2 Cellplus Mobile Communications Ltd 
 

Mr Vaidnath Dosieah  Senior Executive  203 7649 2101001 

 
 
 
4.3 Telecom Plus Ltd 
 

Mr Kapil  Reesaul General Manager 203 7665 211 8888 

 
 
4.4 Emtel Ltd 
 

Mr Shyam Roy Chief Executive Officer 454 5400 454 1010 

 
 
 
 
4.5 Mahanagar Telephone Mauritius Ltd  
 

Mr  B. K. Mittal Chief Executive Officer       2080404 2134926/2101242 
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4.6  Data Communications Ltd 
 

Mr Ganesh Ramalingum Managing Director 210 1327 211 9467 

 
 
4.7 City Call Ltd 
 

Mr Michel Rigot Managing Director 4019400 4019422 

 
 
4.8 Africa Digital Bridges Networks Ltd 
 

Mr Shankar Peerthy Chief Executive Officer 6704864 6704863 

 
4.9 Mauripost.Net Ltd 
 

Mr Giandev Moteea Chief Executive Officer 213 0498 210 0297 

 
 
 
5.  Hot Link Ltd 
 

Mr J. Ng Managing Director 286 2930 286 3433 

 
 
5.1 Paging Services Ltd 
 

Mr K. Yiptong Manager 2111414 2121222 
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INFORMATION AND COMMUNICATION TECHNOLOGIES AUTHORITY (I.C.T.A) 
 

THE EXECUTIVE DIRECTOR 
LEVEL 12 

THE CELICOURT 
6 SIR CELICOURT ANTELME STREET 

PORT-LOUIS 
MAURITIUS 

 
Tel: 211 5333/4 

 
Fax : 211 9444 

 
e-mail address: icta@intnet.mu 

 
website: www.icta.mu 

 


